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Section 8 

 
Individual Projects 

 
a) List the published articles in the Journal for Healthcare Quality, NAHQ News or any other 

NAHQ publications that were authored by individual state association members over the past 

five years. 

 

Susan Goodwin MS, RN, CPHQ, FNAHQ 

 

• NAHQ Role in JCAHO PTAC, NAHQ News Fall 2004. 

 

Heidi Benson BSN, MHA, CPHQ, FNAHQ 

 

• Editor and chief contributor for The Tennessee Quality News and Networking Connection 

(1995-2005) 

• National Quality Forum Update. NAHQ News; Summer 2005 and Fall 2005. 

• Chaos and Complexity:  Applications for Healthcare Quality and Patient Safety. Journal 

for HealthCare Quality;  Sep/Oct 2005  

• JHQ: Heidi Benson was chief author of the NAHQ position paper: Impact on Quality and 

Patient Safety: The New Shortage of Healthcare Professionals, JHQ March/April 2002: 

Vol 24, p45 

 

b) List the concurrent sessions or paper/poster presentations at the NAHQ annual conference or 

state educational courses that were presented by individual state association members within 

the last two years. 

 

Sherry McDonald 

 

Panel Member Quality Forum Update – NAHQ 2006 San Diego CA 

 

Susan Goodwin 

Medical Staff Credentialing & Peer Review Issues for the Quality Professional (pre-conference 

workshop) 

September 2006        NAHQ Annual Conference                 San Diego, CA 

 

Medical Staff Credentialing & Peer Review Issues for the Quality Professional 

August 2006               KY Assoc. for Healthcare Quality       Lexington, KY 

 

Leadership in a Time of Transition 

May 2006                   NAHQ Leadership Council                Teleconference 
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Heidi Benson 

 

Apr 11, 2006 Chaos and Complexity: Implications for HC Quality Iowa Association for HealthCare 

Quality and Patient Safety  Des Moines, Iowa  

 

Apr 24, 2006 Medical Staff Quality: Putting Together a Complete  The Delta Group User’s Group  

  Picture of Performance  Meeting 

     Charleston, SC 

 

Aug 4, 2006 The Leadership Culture Connection: From Leadership Kentucky Association for 

HealthCare to Execution Quality  Lexington, KY 

 

Sep 19, 2006 Affiliation with NAHQ: Demonstrating Your State’s  

  Quality NAHQ Annual Conference Leadership Values** San Diego, CA 

 

LeeAnn Hanna 

 

Hanna, L. (2008, September).  The One-Two Punch: Early Warning Scoring Systems and Rapid Response 

Teams. Symposium conducted at the meeting of the National Association of Healthcare Quality, 

Phoenix, Arizona. 

 

Hanna, L. (2008, September). How Blended Learning Helped a Large Organization Produce the Perfect 

Recipe for Restraint Education and Competency. Symposium conducted at the meeting of the 2008 

Healthstream Summit, Nashville, Tennessee. 

 

Hanna, L. (2008, July). The Multi-Disciplinary Challenges of Non-Viable Live Births: One Hospital’s 

Experience. Symposium conducted at the meeting of The International Centre for Nursing Ethics 

Conference: Nursing Ethics and Health Care Policy: Bridging Local, National and International 

Perspectives, New Haven, Connecticut. 

 

Hanna, L. (2008, July). Statistical control charts: Monitoring and improving education department resource 

management made easy.  Symposium conducted at the meeting of the National Nursing Staff Development 

Organization, Minneapolis, MN. 

 

*Two TAHQ members have been selected as concurrent session presenters at the 2008 NAHQ 

conference in Phoenix:  LeeAnn Hannah (The One-Two Punch: Early-Warning Scoring Systems and 

Rapid Response Teams) and Eileen Johnson (Tools for Collaboration: Brainstorming and Affinity 

Diagrams); one TAHQ members, Joyce Hall, is doing 2 poster presentations (Herding Cats AKA 

Managing Survey Documents for Electronic Submission and Analysis of Automated Calls to Remind 

Members to Obtain Cervical Cancer Screening).   
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2006 TAHQ Annual Conference 

Individual State Association Members 

 
PRESENTATION TITLE SPEAKER(S) 

Adverse Drug Reaction Surveillance Program Alpa Patel Pharm D. 

Patient Safety 2007 Updates Jane Englebright RN PhD 

Pandemic Prevention and Response Planning Heidi Benson RN MSN CPHQ 

PRESENTATION TITLE SPEAKER(S) 

Accreditation: JCAHO 2007 Updates Libby Hernandez RHIA CPHQ 

 QIO Update:  Helping Hospitals Succeed in a Pay for Performance World Judy Weddle RN CPHQ 

Lessons from the Other Side of the Fence; Grass is not Always Green for the MCOs Participating 

in TennCare  
Joyce Hall RN CPHQ 

Transparency, Consumerism, and Patient Safety in Managed Care Irv Koehler RN MBA CPHQ 

 

 
c) List the books, chapters of books, or articles in non-NAHQ related publications related to 

healthcare quality, utilization management, or risk m anagement that were authored by 

individual state association members within the last two years. 

 

  LeeAnn Hanna PhD, RN, CPHQ  
• Hanna, L. (in press). The use of statistical control charts to monitor and improve the 

management of education department resources. Journal for Nurses in Staff Development. 

• Hanna, L. (2007). Finding problems and writing questions. In J. Houser (Ed.), Nursing 

research: reading, using, and creating evidence (pp. 103-134). Sudbury, MA: Jones and 

Bartlett. 

• Hanna, L. (2005).  Staffing effectiveness evaluation: a best kept secret for educational needs 

assessment.  Journal for Nurses in Staff Development, 21(6), 259-264. 

• Chapter Title: Finding and Developing Research Problems 

For the Work entitled: Nursing Research: Reading, Using and Creating Evidence – Jones and 

Bartlett Publishers 

 

  Jane Englebright PhD, RN 

• The Chief Nurse Executive Role in Large Healthcare Systems 

Nursing Administration Quarterly. Future Healthcare Systems/The Nurse Executive Role. 

32(3): 188-194, July/September 2008 

• Survey of Infection Control Programs in a Large National Healthcare System 

Infection Control and Hospital Epidemiology December 2007 Volume 28 Number 12 ,  

1401-1403 

• Improving Safety with Barcode-Enabled Medication Administration Patient Safety & Quality 

Healthcare (www.psqh.com). May/June 2007, 26-30 
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Michelle Franklin, RN, BSN, MBA, CPHQ, CRNI 

• Using Patient Safety Science to Explore Strategies for Improving Safety in Intravenous 

Medication Administration. JAVA Vol II No 3 2006, 157-160 


